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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Option 34 _(Cont'd)

quarter 1

of Plan Year 3

DS3 CLS ARPU Ir3,449.09
Billed DS3 CLS Units 400: 500: and 600
Total Billed Qualitying DS3 CLS Service
Revenue

U4,JCU,UUU

TARIFF FCC NO. 14

Original Page 21-483

Effective: February 27, 2014

(G) Quarterly Review; Calculation and Payment of Billing Credits (Cont'd)

(1) (Cont'd)

(0 Calculation of Quarterly DS3 CLS Flat Rate Credit

Customer will receive the applicable discounted flat rate pricing set forth in this Option 34
for all Billed DS3 CLS Units during each Quarter of each Plan Year of the Service Period.
The Billed DS3 CLS Units shall be billed on a monthly basis at the applicable tariff rates,
and the Telephone Company shall provide the Quarterly DS3 CLS Flat Rate Credit, equal
to the difference between the tariff rates and the pricing set forth herein.

(i) Example of Calculation of Quarterly DS3 CLS Billing Credit:

Assume the following information for Quarter "l of Plan Year 3:

Based on the above assumptions:

Step 1: The Plan Year 3 flat rate for DS3 CLS Units is $1,828.71 ($3,449.09 . 53.02%).

Step 2: The total Billed DS3 CLS Units for the Quarter are 1,500 (400 + 500 + 600).

Step 3: The Quarterly DS3 CLS Flat Rate Credit due under Option 65 equals
$1 ,606,935 ($4,350,000 - (1 ,500 

. 
$1 ,828.71)).

(g) Application of Billinq Credits to CABS Bill

The Telephone Company shall provide the net Billing Credit for each Quarter on
Customer's CABS billing by no later than sixty (60) days following the end of the applicable
Quarter.

(i) Continuing the Examples Preceding in Calculating the net Billing Credit for Quarter 1 of
Plan Year 3:

Based upon a Quarterly DS1 Flat Rate Credit of 53,978,700, a Quafterly DS3 CLF Flat
Rate Credit of ($352,560), and a Quarterly DS3 CLS Flat Rate Credit of $1,606,935, in
each case for Quarter 1 of Plan Year 3, the net Billing Credit for Quarter 1 of Plan Year 3
equals $5,233,075 ($3,978,700 - $352,560 + $1,606,935).

(This page filed under Transmittal No. '1261 .)
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Option 34 _(Cont'd)

TARIFF FCC NO. 14

Original Page 21-484

Effective: February 27, 2014

(G) Quarterly Review; Calculation and Payment of Billing Credits (Cont'd)

(1) (Cont'd)

(h) Annual True Up

After the end of each Plan Year, the Telephone Company will perform a true-up to

determine whether Customer qualified for any Billing Credits Customer received for that
just-completed Plan Year based on Customer's overall annual performance under Option
34. lf Customels Billed Qualifying Service Revenues for the Plan Year just completed are
less than the TDM Annual Revenue Commitment, then the Telephone Company will issue
to Customer's applicable account(s) a debit equal to (i) the TDM Annual Revenue
Commitment mihus (ii) the aggregate Billed Qualifying Service Revenues for the just
completed Plan Year.

(H) Disputes

Notwithstanding any other provisions of this Option 34, the Telephone Company's calculation of the Bllling

Credits shall bd sutiject to the following additional requirements (as well as other terms of this Option 34):

(1) The Telephone Company shall not include in the calculation of the Billing Credits any amounts

which are unpaid and/or disputed by Customer as of the thirtieth (30th) day following the end of

each Quarter. For example, assume that Customer had MRCs that were billed in Quarter 1 of

$3,000,000. Assume further that Customer disputed and did not pay $450,000 of such billed

MRCs. Hence, in calculating the Billing Credit (as set forth in (G) preceding), the MRCs would be

calculated as $2,550,000 ($3,000,000 - $450,000).

For the purpose of calculating the Billing Credits, the Telephone Company shall not include in

MRCs any credits or debits for Services provided during any prior periods (regardless of whether

such credits or debits were the result of a valid dispute by Customer or were the result of a billing

error by the Telephone Company) or any prior Quarter other than the then current Quarter for

which the Billing Credits are being calculated. For avoidance of doubt and as an illustrative

example, assume that Customer had MRCs for DS1 Services which were billed in Quarter '1 of

$4,000,000. Assume further that Customer disputed and did not pay $300,000 of such billed

MRCs. Hence, in calculating the Quarterly DS1 Flat Rate Credit, the MRCs would be calculated

as $3,700,000 ($4,000,000 - $300,000). Assume further that in Quarter 2, the Telephone

Company and Customer agree that such billing was partially in error and that Customer should

have received a credit of $200,000 for DSI Services. Then, in Quarter 2, the Telephone Company

shall not include such credit adjustment of $200,000 nor the subsequent debit of $100,000 for

purposes of calculating Customer's Quarterly DS1 Flat Rate Credit in Quarter 2.

(This page filed under Transmittal No. 1261 .)
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Option 34 -(Cont'd)

TARIFF FCC NO. 14

Original Page 21-485

Effective: February 27, 2014

(H) Disputes (Cont'd)

(3) To the extent that Customer has any disputes, then Customer must submit such disputes to the

Telephone Company no later than the thirtieth (30th) day following the end of each Quarter. Each

dispute must be submitted on a claim description form as provided by the Telephone Company

and must clearly state next to the circuit lD and amount under dispute the following: "Dispute

Associated with 2014 Contract Tariff'.

(4) lf the Telephone Company bills amounts after the determination of the Billing Credits that would

have otherwise been included in the determination of the Billing Credits, there in no event will be

any adjustment to the Billing Credits.

(5) Any amounts or Services that are included in calculation of the Billing Credits will not be subject to

any claims or disputes by Customer at any time in the future.

(6) The Billing Credits as determined by the Telephone Company are not subject to dispute; provided,

however, that the foregoing prohibition against disputes shall not be deemed (i) to preclude any

debit issued pursuant to an annual true-up under (GX1Xh) preceding, or (ii) to apply in a situation

where the Telephone Company applies a Billing Credit that does not match the mutually agreed

upon credit amount. For the avoidance of any doubt, the Telephone Company will not issue any

Billing Credits until the applicable credit amount is agreed to by Customer.

(7) The amount of the Billing Credits shall in no event be subject to any late payment, interest or

penalty as set forth in Section 2.

Access Planning Tools

Customer agrees to use commercially reasonable efforts to implement into its network-access planning

tools the flat-rates for Service circuitsprovided under this Option 34. lf such flat rates for such Services

are not available to Customer, then Customer may remove such discounted pricing from its network

access planning tools.

(This page filed under Transmiftal No. 126'l .)
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Option 34 _(Cont'd)

(J) Mergers and Acquisitions

(This page filed under Transmittal No. 1261 .)

Vice President, Federal Regulatory
'1300 I Street, NW, Washington, DC 20005

ln the event that after the effective date of Option 34, the Customer merges with another company,
acquires a company or a portion of the business of another company which may be referred to collectivelyacquires a company or a portion of the business of another company which may be referred to
as the Customer Acquired Properties and such merger or acquisition may be referred to in e

Iron 01 me Dustness oI anolner company wnrcn may De relerreo I0 collecllve
Properties and such merger or acquisition may be referred to in either case

on), and the Telephone Company provides any Qualifying Services in connection with
Acquired Properties, then Customer shall notify the Telephone Company prior to the
couisition (the Acouisition Closino Date) and the Parties shall determine whether sut

Step 2: Determine the total volume of DS1 Units (purchased from the Telephone Company) that
the Customer Acquired Properties generated during the three (3) full calendar months
prior to the Acquisition Closing Date. Divide such total by three (3) to arrive at an
average monthly volume (such average monthly volume is the Existing Acquired DSI
Unit Quantity).

Step 3: Divide the Existing Acquired DS1 Unit Quantity determined in Step 2 preceding by the
Existing Customer DS1 Unit Quantity determined in Step 1 preceding. The resulting
percentage is the Acquired Customer DS1 Unit Percentage.

TARIFF FCC NO. 14

Original Page 21-486

Effective: February 27, 2014

as an Acquisition), and the T
such Customer Acouired Prop
closing of the Acquisition (the Acquisition Closing Date) and the Parties shall determine whether such

Customer Acquired Properties shall be included in or excluded from Option 34 in accordance with (J)(1)-
(6)following.

(1) For an Acquisition where the Acquired Customer DS1 Unit Percentage (as defined in (J)(3)

following) is no more than two percent (2%), the Parties shall automatically include the Customer

Acquired Properties in this Option 34 in accordance with (J)(5)following.

(2) For an Acquisition where the Acquired Customer DS1 Unit Percentage is greater than two percent

(2%), the Parties may, but shall have no obligation to, include the Customer Acquired Properties in

this Option 34 in accordance with (J)(s)(a)following.

(3) Determination of Acquired Customer DS1 Unit Percentaqe

Upon the Telephone Company's receipt of the Acquisition notice, the Telephone Company and the
Customer will work cooperatively to determine whether the number of DS1 Units generated by the
Customer Acquired Properties is less than or greater than two percent (2%) of the Existing
Customer DS1 Unit Quantity (as defined in Step 1 following) using the steps shown following:

Step 1: Determine the total volume of Billed DS1 Units that Customer purchased from the
Telephone Company during the three (3) full calendar months prior to the Acquisition
Closing Date. Divide such total by three (3) to arrive at an average monthly volume
(such average monthly volume is the Existing Customer DSI Unit Quanti$,
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Option 34 -(Cont'd)

U) Mergers and Acquisitions of Customer (Cont'd)

(4) lnclusion or Exclusion of Customer Acquired Properties

TARIFF FCC NO. 14

Original Page21-487

Effective: February 27, 2014

(N)

I

lf the Acquired Customer DS1 Unit Percentage is determined to be less than or equal to

two percent (2%), then the Telephone company shall make a pro-rata increase to

Customer's TDM Annual Revenue Commitment and such increase, and application of the

appticable Flat Rates, will be effective as of the later of (a) the Acquisition Closing Date if

such Date occurs on the first (1 st) day of a calendar month (or the first day of the calendar

month following the Acquisition Closing Date if such Date occurs on a day other than the

first (1st) day of a calendar month) and (b) the date specified by the Telephone Company,

which shall be no later than the first (1st) day of the third (3rd) calendar month after the

Acquisition Closing Date. The Telephone Company shall calculate such increase in the

TDM Annual Revenue Commitment using the steps set forth in Section (J)(5) following.

lf the Acquired Customer DS'l Unit Percentage is greater than two percent (2%), Customer

may notify the Telephone Company in writing if, in its sole discretion, it seeks to include the

Customer Acquired Properties in this Option 34. The Telephone Company may, in its sole

discretion, agree in writing to such inclusion based upon a number of interrelated factors,

including by way of example (a) the amount by which the Acquired Customer DS1 Unit

Percentage exceeds two percent (2%); (b) the amount of additional Billing Credits that

would result from such inclusion; and (c) the impact on the TDM Annual Revenue

Commitment. lf the Telephone Company agrees in writing to such inclusion, then the

Telephone Company shall increase Custome/s applicable TDM Annual Revenue

Commitment and such increase will be effective as of a mutually-agreed date no earlier

than the first (1st) day of the first full month after the Acquisition Closing Date. Effective as

of the Acquisition Closing Date, the Telephone Company will also apply the applicable Flat

Rates. The Telephone Company shall calculate such increase in the TDM Annual

Revenue Commitment using the steps set forth in Section (JXS) following.

The effective date upon which the Telephone Company is to adjust the TDM Annual

Revenue Commitment and implement the Flat Rates for an Acquisition where the Acquired

Customer DS1 Unit Percentage is less than or equal to two percent (2%) as described in

(JXaXa) preceding, or for an Acquisition where the Acquired customer DS1 Unit

Percentage is greater than two percent (2o/o) as described in Section (JX4Xb) preceding,

and the Parties have agreed in writing to include the Customer Acquired Properties in this

Option 34, shall be referred to herein as the Property Adjustment Date.

(This page filed under Transmittal No. 1261 .)

Vice President, Federal Regulatory
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Option 34 _(Cont'd)

TARIFF FCC NO. 14

Original Page 21488

Effective: February 27, 2014

(N)

I

(J) Mergers and Acquisitions of Customer (Cont'd)

(4) lnclusion or Exclusion of Customer Acquired Properties (Cont'd)

(This page filed under Transmittal No. 1261 .)

Vice President, Federal Regulatory

1300 I Street, NW, Washington, DC 20005

(d) ln the absence of the Parties' mutual written agreement to include the Customer Acquired

Properties with an Acquired Customer DS'l Unit Percentage that is greater than two

percent (2%) in this Option 34 as described in Section (JX4Xb) preceding, the following

shall apply:

The TDM Annual Revenue Commitment shall remain unchanged(i)

(i i)

(iii)

(iv)

The Flat Rates shall not apply to any Qualifying Service purchases attributable to the
Customer Acquired Properties, The Customer Acquired Properties shall not othenruise

receive the Flat Rates and shall not gain any other benefit of this Option 34.

Customer may not combine or include any Qualifying Services (or reverues 
-associated

therewith) from the Customer's Acquired Properties for the purposes of this Option 34.

Customer's Billed Qualifying Service Units and Billed Qualifying Service Revenue shall
be determined using Customer's business with Verizon using the CustomerACNAs
provided under (C)(3) preceding, without adding the services and/or ACNAs attributable
to expansion of Customels purchase of services from the Telephone Company through
the Acquisition.

Without limiting any other right of the Telephone Company to terminate Option 34,, if the
Telephone Company determines that Customer has failed to comply with any of the
provisions of this Section (J)(4Xd), the Telephone Company, pursuant to mutually agreed
dispute resolution provisions, may pursue all remedies available to it at law, in equity, or
otherwise, including, but not limited to, termination of this Option 34.

(v)

(N)
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21.35 Contract Tariff Ootion 34 _(Cont'd)

TARIFF FCC NO. 14

OriginalPage 21-489

Effective: February 27 ,2014

(J) Mergers and Acquisitions of Customer (Cont'd)

(5) Contract Tariff TDM Annual Revenue Commitment Adjustment

ln the event the Customer Acquired Properties are included in this Option 34 pursuant to (J)(4)
preceding, the Telephone Company shall adjust the TDM Annual Revenue Commitment set forth
in Section (B)(28) preceding as follows.

(a) For the Plan Year in which the Property Adjustment Date is to occur:

Step 1A: Determine the Billed Qualifying Service Revenues generated by the Customer
Acquired Properties during the three (3) full calendar months prior to the
Acquisition Closing Date.

Step 2A: Divide the amount determined in Step 1A by three (3) to anive at an average
monthly revenue.

Step 3A: Multiply the amount determined in Step 2A by the number of full months
remaining in the Plan Year in which the Property Adjustment Date is to occur.

Step 4A: Add the amount resulting from Step 3A to the TDM Annual Revenue
Commitment for the subject Plan Year to arrive at an adjusted TDM Annual
Revenue Commitment for that Plan Year.

(b) For subsequent Plan Years:

Step 1 B: Multiply the quarterly volume determined in Step 1A by four (4) to anive at an
annualized amount.

Step 28: Add the amount resulting from Step 1B to the TDM Annual Revenue
Commitment. The result of such addition is the adjusted TDM Annual
Revenue Commitment for all Plan Years after the Plan Year in which the
Property Adjustment Date occurred.

The Parties shall work cooperatively and in good faith with each other to take such action
as may be necessary to achieve the intent of this Section (J), and neither Party shall
unreasonably withhold from the other Party any data that is necessary or reasonably
required to achieve such intent.

(This page filed under Transmittal No. 1261 .)
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

TARIFF FCC NO. 14

Original Page 21-490

Effective: February 27, 2014

FACILITIES FOR INTERSTATE ACCESS

Contract Tariffs (Cont'd)

21,35 Contract Tariff Ootion 34 -(Cont'd)

(K) Sale of Verizon Operating Telephone Company

(2)

(3)

lf some or all of the assets or stock of a Verizon Operating Telephone Company that provides Services

are acquired by an unaffiliated third party during the Service Period, effective with the clostng of .such
transaition, the Telephone Company wiil proportionally adjust the TDM Annual Revenue Commitment.

lllustrative Example:

Assume the following information for the third quarter of Plan Year 2:

(1) The TDM Annual Revenue Commitment is $'125,000,000.

(2\ The Telephone Company sells Verizon New York to a third party at the end of month 8 of Plan

Year 2.

(3) During the three month period prior to the sale, Verizon New York accounted for $6,000,000 in

Billed Qualifying Service Revenue,

Based on the above assumptions:

(1) The average monthly Billed Qualifying Service Revenue for Verizon New York is $2,000,000

($6,ooo,ooo / 3).

There are four (4) months remaining in Plan Year 2 (12 months - 8 months),

The Plan Year 2 TDM Annual Revenue Commitment would be reduced by $8,000,000 ($2,000,000
.4).

The TDM Annual Revenue Commitment for the remaining Plan Year will be reduced by the

$24,000,000 annualized Billed Qualifying Service Revenue in Verizon NewYork ($2,000,000 
- 

12)

resulting in a revised TDM Annual Revenue Commitment of $101,000,000 ($125,000,000 -

$24,000,000).

(This page filed under Transmiftal No. '1261 .)
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VERIZON TELEPHONE COMPANIES

lssued: February 12, 2014

FACILITIES FOR INTERSTATE ACCESS

21. Contract Tariffs (Cont'd)

21,35 Contract Tariff Option 34 -(Cont'd)

Month of Termination/
Non-Compliance

1-12
13-24
25-36

Termination Percentaqe

(x) lssued under authority of Special Permission No. '14-003 of the Federal Communications Commission.

(This page filed under Transmittal No. 1261 .)

Vice President, Federal Regulatory

1300 I Street, NW, Washington, DC 20005

TARIFF FCC NO, 14

Original Page 21-491

Effective: February 27, 2014

(L) Termination of Plan

The customer may terminate its subscription to this Option 34 at any^time.during the Service Period. The

customer must prirvide written notice of'termination at least ninety (90)calendar days prior.to.the.

requested date bf termination. Termination of the customer's subscriptionlo this Option^34 919]P9.an
auiomatic termination of the customer's subscription to Option 65 of FCC 1 and Option 65 of FCC 11.

lf the Customer terminates or cancels its subscription to this Option 34 at any time during the Service.

Period for any reason, or if the customer fails to comply with the terms or conditions set forth herein, then

the Customei shall pay to the Telephone Company by no laterthan thirty (30) calendar day.s.after such

date of termination br hon-compliahce an amount i;qual to the following percentage of .all Billing Credits

paid under this Option 34, Option 65 of FCC 1, and Option 65 of FCC 11 through the date ol termination.

100%
60%
40Yo

Additionally, the Customer will not receive any Billing Credits after receipt of notice of termination.

(M) Suspension of True-Ups During Service Period

During the Service Period of OptiolQ4-, tfre Pg4r-e! qgrqe to suspend the true-up requirements for the

Servides provided under this tariff, FCC 1 and FCC 11, including any shortfall payments orpenalties that

would otherwise result for failure to maintain volume commitments under the Commitment Discount Plan

(FCC 1 and FCC 11, Section 25.1.7), and the DS1 Term Volume Plan (FCC 14,.Section 56.14(G)-(l)).
Upon termination of Option 34 for any reason, the true-up process will be re-activated for the underlying

Existing Plans.

l(x)
I

l(x)
I

(N)
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Regufations

2.1 Undertaking of the Telephone Company

2.L.L Scope

TARIEE F.C.C. NO. 1

Original Page 2-l

(A) The Telephone Company does not undertake to transmit
messages under this tariff.

(B) The Telephone Company sha1I be responsible only for the
installation, operation and maintenance of the services
it provides.

(C) The TeJ-ephone Company wi1I, for maintenance purposes,
test its servlces only to the extent necessary to
detect and/or clear troubles.

(D) Services are provided 24 hours dai1y, seven days per
week, except as set forth in other applicable sections
of this tariff.

(E) The Telephone Company does noL warrant that its
faci-Iitles and services meet standards other than those
set forth in this tariff.

(This page filed under Transmittal No. 23)
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

Generaf Regulations (Cont'd)

2-l Undertaking of the Telephone Company (Cont'd)

TAR]FF F.C.C. NO. 1

Oriqinal Paqe 2-2

2.7.2 Llmitatlons

(A) The customer may not assign or transfer the use of
services provlded under this tariff,' however, where
there is no interruption of use or refocation of the
services, such assignment or transfer may be made to:

(1) another customer, whether an individual,
partnership, associat.ion or corporation, provided
the asslgnee or transferee assumes afI outstanding
indebtedness for such services, and the unexpired
portion of the minimum period and the Lermination
liability applicable to such services, if any; or

(2) a court-appointed receiver, trustee or other
person acting pursuant to law in bankruptcy,
receivership, reorganization, insolvency,
liquidation or other simifar proceedings, provided
the assignee or transferee assumes the unexpired
portion of the minimum period and the termination
Iiability applicable to such services, if any.

In all cases of assignment or transfer, the written
acknowledgement of the Telephone Company is required
prior to such assignment or transfer which
acknowfedgement shall be made within 15 days from the
receipt of notification. A11 regulations and
conditions contained in this tarrff shaff apply to such
assignee or transferee.

The assignment or transfer of services does not relieve
or discharge the assignor or transferor from remaining
jointly or severally liabJ-e with the assignee or
transferee for any obligations exlst.ing at the time of
the assignment or transfer.

(B) The regulations for the installation and restoration of
Telecommunications Service Priority (TSP) System
Services shall be subject to ParL 64.401, Appendix A,
of the Federaf Communications Commissions Rules and
Section 10, following.

(Thls page filed under Transmittaf No. 23\
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Regulations (Cont'd)

2.7 Undertaking of the Tefephone Company (Cont'd)

TARIFE E.C.C. NO. 1

1st Revised Page 2-3
Cancels Original Page 2-3

2.7.2 Limi tarions (Conr'd)

(C) Subject to compliance with the rules mentioned in (B)
precedlng, the services offered herein wilf be provided
to customers on a first-come, first-served basis. (C)

2.7.3 Liability

(A) The Telephone Company's liability, if any, for its
willfuf misconduct is not fimrted by thls tariff. With
respect to any other cfaim or suit, by a customer, or
by any others, for damages associated with the
lnstaIIation, provision, preemption, termlnatlon,
maintenance, repair or restoration of service, and
subject to the provisions of (B) through (H) followlng,
the Telephone Company's liability, if any, shaff not
exceed an amount equal to the proportionate charge for
the service for the period during which the service was
affected. This fiability for damages shalf be in
addition to any amounts that may otherwise be due the
customer under this tarlff as a Credit Alfowance for a
Service Interruption.

(B) The Telephone Company sha11 not be flable for any act
or omission of any other carrier or customer provj-ding
a portion of a service, nor shall the Telephone Company
for its own act or omission hold liabfe any other
carrier or customer providing a portion of a service.

(C) The Telephone Company sha11 not be liable for any act
or omission concernlng the implementation of
Presubscription as set forth in 4.2 followlng unless lt
is due to the negligence of the Telephone Company.

(D) The Telephone Company is not liabfe for damages to the
customer premises result-lng from the furnlshlng of a
service, including the instaffation and removaf of
equlpment and associated wiring, unless the damage 1s
caused by the Telephone Company's negligence.

(E) The Telephone Company sha1l be indemnified, defended
and held harmless by the end user aqainst any claim,
loss or damage arising from the end user's use of
services offered under this tariff, i-nvolving:

(This page filed under Transmittal No. 1155)
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Vice President,
1300 I Street, NW,

Effective: August 25,

Federaf Regulatory
Washington, DC 20005

20).).

(r)
(r)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

General- Regulations (Cont'd)

2.L Undertaking of the Telephone Company (Cont'd)

2 .7.3 Liabiflty (Cont'd)

TARIEF F.C.C. NO. 1

Origrnal Paqe 2-4

(E) (Cont'd)

(1) Claims for 1ibe1, slander, invasion of privacy,
or lnfringement of copyright arising from the end
user's own communicatj-ons;

12\ Clalms for patent infringement arising from the
end user's acts combining or uslng the service
furnished by the Telephone Company in connection
wrth facifities or equj-pment furnished by the end
user or IC or;

(3) AIf other claims arlsing out of any act or
omission of the end user in the course of using
services provlded pursuant to this tariff.

(F) The Telephone Company sha11 be indemnifled, defended
and held harmless by the IC against any claim, loss
or damage arising from the IC's use of services
offered under this tariff, involving:

(1) Claims for libe1, sfander, invasion of privacy,
or infringement of copyright arising from the
IC's own communications;

(2) Claims for patent infringement arising from the
IC's acts comlcining or using the service
furnished by the Telephone Company 1n connection
with facilities or equipment furnished by the end
user or IC or;

(G)

(3) AfI other cfaims arising out of any act or
omission of the IC in the course of using
services provided pursuant to this tariff.

The Telephone Company does not guarantee or make any
warranty with respect to its servlces when used in an
explosive atmosphere. The Telephone Company shaff be
lndemnifled, defended and held harmless by the
customer from any and aff cfalms by any person
relating to such customer's use of services so
provided.

(This page filed under Transmittaf No. 23)

Issued: April 13, 2AAl Effective: April 28, 2001

Vice Presldent
2980 Eairview Park Drlve, Falls Church, Virginia 22042I

T



I
I
t
I
T

I
t
I
t
I
I
t
I
I
I
I
I
I
I

THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

2. General Regufatlons (Cont,d)

2.1 Undertakinq of the Tefephone Companv (Cont,d)

2.1.3 Liabil ity (Con L'd)

(H)

(r)

TARIEF F.C.C. NO. 1
lst Revised page 2-5

Cancels Original Paqe 2-5

(This page filed under Transmittal No. 853)

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, DC 20005

No lj-cense under patents (other than the limited
license to use) is granted by the Telephone Company
or shall be implied or arise by estoppel, with - -

respect to any service offered under this tariff.
The Telephone Company w111 defend the customer
against clalms of patent infringement arising sole1yfrom the use by the customer of services off5red
under this tariff and wiff indemnify such customerfor any damages awarded based so1ely on such cfaims.
The Telephone Company's failure to provide ormaintaln services under thls tariff shalf be excused
by labor difficulties, governmentaf orders, civll
commotions, criminal actions taken against the
Telephone Company, acts of God and other
circumstances beyond the Telephone Company's
reasonable control, subject to the Credit Allowance
for Service Interruptions as set forth in Section (T)
2.1.L.1 and When a Credit Aflowance Does Not Apply as Iset forth in Section 2.1.4(B) following (T)

(r)
(r)



I
I
I
t
I
I
I
I
I
I
T

I
I
I
t
I

THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont'd)

2.7 Undertaking of the Tefephone Company (Cont'd)

TARIFF F.C.C. NO. 1

Original Paqe 2-6

2-L.4 Provision of Services

The Telephone Company, to the extent that such services are
or can be made avaifable with reasonable effort, and after
provlsion has been made for the Telephone Company's
Telephone Exchange Services, will provide to the customer
upon reasonable notice services offered in other appllcable
sections of this tariff at rates and charges speclfied
therein.

2.7.5 Installation and Termination of Services

The Access Services provided under thls tariff (A) wrll
j-ncfude any entrance cabfe or drop wiring and wlre or
intrabuifding cable to that point where provision is made
for termination of the Telephone Company's outside
dlstribution network facilities at a suitabfe focation of
mutual agreement inside a customer-designated premises and
(B) wiff be installed by the Telephone Company to such
Point of Termination. Access Service has only one Polnt of
Termination per customer premises. Any additional
termlnations beyond such Point of Termination is the sole
responsibillty of the customer. The Point of Termination
is an lnherent part of Switched and Speciaf Access
Services, therefore, the preceding does not preclude the
customer's abllity to have the Point of Termination moved
as set forth in 6.8.7 and 1.4.5 following for Switched and
Special Access Services, respectively.

2.L.6 Maintenance of Services

The services prov.ided under this tariff shall be maintained
by the Telephone Company. The customer or others may not
rearrange, move, disconnect, remove or attempt to repair
any facillties provided by the Telephone Company, other
than by connection or disconnectlon to any interface means
used, except wlth the written consent of the Telephone
Company.

2.7.1 Changes and Substitutlons

Except as provided for equipment and systems subject to FCC
Part 68 Regulations at 47 C.E.R. Section 68.110 (o), the
Telephone Company may, where such actlon 1s reasonably
required in the operation of its business, (A) substitute,
change or rearrange any facifities used in providing
service under this tariff, including but not llmited to,
(1) substitution of different metafflc facilities, (2)
substitution of carrier or derlved facll-ities for metaffic
facilities used to provide other than metaflic facilrties
and (3) substitution of

(This page filed under Transmittal No. 23)

I s sued: 2001I
I
t

April 13, 200I Ettectlve: April 28,

Vice President
2980 Fairview Park Drive, Ea1ls Church, Virginia 22042
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1
3rd Revised Paqe 2-1

Cancels 2nd Revised Paqe 2-1

ACCESS SERVICE

2. General Regulations (Cont'd)

2.7 Undertaking of the Tel-ephone Company (Cont'd)

2.7.1 Changes and Substitutlons (Cont'd)

metalfic facrl-ities for carrier or derived facilities used to
provide other than metafflc facilities, (B) change minimum
protectlon criteria, (C) change operatlng or maintenance
characteristlcs of facifities or (D) chanqe operations or
procedures of the Telephone Company. In case of any such
substitution, change or rearrangement/ the transmission
parameters will be within the range as set forth in 5. and 7.
following. The Tefephone Company shaff not be responsible if
any such substltution, change or rearrangement renders any
customer furnished services obsolete or requires modification
or afteration thereof or otherwise affects their use or
performance. If such substitution, change or rearrangement
materiafly affects the operatlng characteristlcs of the
facllity, the Telephone Company wrI1 provide reasonabfe
notlfication to the customer ln writing. Reasonabfe time wilf
be aflowed for any redesign and rmplementation required by the
changre in operating characteristics. The Telephone Company
wiff work cooperatlvely wrth the customer to determlne
reasonable notification requirements.

2-l-B Refusal and Dlscontinuance of Service

(A) Unless the provisions of 2.2.L(B\ or 2.5 foflowlng apply,
lf a customer fail-s to comply with 2.1.6 preceding or
2.2.2,2.3.1,2.3.4,2.3.5 or 2.4 following, including any
payments to be made by 1t on the dates and times herein
specified, the Telephone Company may, on thirty (30)
cafendar days written notlce by Certified U.S. Maif or (C)
Overnlght Delivery to the person designated by that (C)
customer to receive such notices of noncompliance, refuse
additionaf applications for service, incJ-uding the
provlsion of Physically or Virtually Collocated
fnterconnection, and/or refuse to complete any pending
orders for service, including the provlsion of Physrcally
or Virtually Collocated fnterconnection, by the
noncomplying customer at any tlme thereafter.

(D)
(D)

Certain material formerly appearlng on this page currently appears on Page
No. 2-9 .7 .

(lssued under Transmlttaf No. 296)

I
I
t

Issued: Eebruary 28, 2003

Vice President,
1300 I Street, NW,

Effective: March 15, 2003

Eederal Regulatory
Washington, D.C.20005
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THE VER]ZON TELEPHONE COMPANIES

Cancef s

ACCESS SERVICE

2 . General Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

TARIEE E.C.C. NO. 1

3rd Revised Page 2-B
2nd Revised Page 2-B

2.1.8 Refusal and Discontinuance of Service (Cont'd)

(B) Unless the provisions of 2.2.1(B) or 2.5 folfowing apply,
if a customer faifs to comply with 2.1.6 preceding or
2.2.2, 2.3.1-, 2.3.4, 2.3.5 or 2.4 following, including any
payments to be made by it on the dates and tlmes herein
specified, the Telephone Company may, on thirty (30)
calendar days wrltten notice by Certifled U.S. Maif or
Overnlght Delivery to the person designated by that
customer to receive such notices of noncompllance,
dlscontinue the provlsion of the servlces, includlng the
provisi-on of Physically or Virtually Collocated
Interconnection, to the noncomplying, customer at any time
thereafter. fn the case of such discontinuance, all
applicable charges, including termination charges, shaff
become due.

(M) Certain materiaf currently appearing on this page formerly appeared on
Page No . 2-9.

(Issued under Transmittal No. 295\

(D)

T
(M
(c
(C

(M
(c

t
t
T

Issued: Eebruary 28, 2OO3

Vice Presldent,
1300 I Street, NW,

Effectlve: March 15, 2003

Eederal Regulatory
Washington, D.C. 20005
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERV]CE

2. General Regulations (Cont'd)

2.7 Undertaking of the Telephone Company (Cont,d)
2.7.8 Refusaf and Discontlnuance oJ_JCgxrle (Cont,d)

TARIFF F.C.C. NO. 1
4th Revised paqe 2_9Cancels 3rd Revised paqe 2_9

(c) rn addition to and not in lrmrtation of the provisions of2.7.8 (A) and^2:1.^BJp) pr...J..rq, unless the provisions of2.2.7(B) or 2.5 folLowing apply, 1f a customer faifs tocomply wlrh 2.4.1(B) (3) o, *i.r_, 2.4.Ifai-iJt'iorrrg,includinq any pal,ments to be made by it on the dates andtimes herein. spe-ifieO, the TeIephone Company may take theactions specif 1ed in 2'.1 . g (A) und 2 . 1. B iBi 
-riti, 

regard to (c)services provided hereunder to that customer-on fifteen (c)(15) cafendar days written notice, 
""ah-;;a;"o nori^^ r^start the day after rhe notlce is sent fy o,r.irlf;ili," 

."
Delivery, lf the customer has not compli6d with respect to (c)amounts due 1n a subject bi_If and eitirei (C)
(1) the Telephone Company has sent the subject bil1 tothe customer within ierren (j) nusiness,Jays of thebiff date; or
(2) the Telephone Company has sent the subject bilt torhe customer more thin thirty (30t ."f3iJu, o.y"before notice under thls seclior. i" ;i;;;.
In afl other
( 3 0 ) .ur..J.,"3i;:'_Il:.::r;5i?:: ::1333X.-i:r, ?i:; , Il,:f,2'1'B(B). rhe Telephone companv wirr mainraln rJ;8ixl "'sufficient to valldate the oate-upon which-"-ilirr was sentto a customer. Actlon wiff not.nL taten-as-sf,ecified in (q)2 - 1. B (A) or 2.1. B (B). wlth regard to the subiect birr if rthe customer cures the noncoipii";;."pir.."iI-.r.I--- -' 

Iexpirarion of rhe fifreen (1sl or trriity-f:Oi jI| ,roti." 
Iperiod, as applicable. \Jvl 

(c)
(D) ]f"tl9_Telephone Company provided notice pursuant to2.7-B(A), (B), or (cl .6orru, does not refuse additionalapplications for service, or disconti"ru-f[. [rovision ofthe services on rhe date "pu"iii"J;";;;"d;=clsromer,snoncompliance_contin.re", rrothinq contai""J-nJi.ir_, shalfpreclude the Telephone Company'i righf a;-.;;;".additlonaf apptications foi service-or to aiscontir-r,_re theprovision of the services, including iir.-pi."i"1on ofPhysically or Vlrtuafly Coltocated interc-orrr."-tior.,, to thenoncomplying customer without further ""ai;;:"(E) If notice i" .Siyg" by Overnight Delivery under thlssection, it shaII be perforr,6o ny u ,.pitufiJ overnightdelrvery servi-ce such as, o. 

"o^parable to, the U.S.Postaf Service Express Mai1, Uni-ted pu..ei,sJrii.", orEederal Express.

I s sued: Effective:T

T

Vice President, Federal Regulatory1300 r Street, NW, Washinqton,- o.b. ZOOOS

I

May 24, 2003
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERV]CE

General Regulatlons (Cont'd)

2.7 Undertaking of the Telephone Company

TADTTT tr 
' ' 

\]r\
Original Paqe 2-9.

I
1

2.L.8 Refusal and Dlscontinuance of

(Cont'd)

Service (Cont'd)

(F) The provisions of 2.1.8(A), (B), and (C) above shaff not
appfy to charges that a customer does not pay based on
submission of a qood faith dispute pursuant to
2.4.7(B) (3) (c) (1) following.

(G) When access service is provided by more than one Telephone
Company, the companies invofved in provlding the joint
service may indi-vidually or collectlvely deny servlce to a
customer for nonpayrnent. Where the Telephone Company(s)
affected by the nonpa)rment is lncapabfe of effecting
discontinuance of servlce without cooperation from the
other joint providers of Switched Access Service, such
other Telephone Company(s) wi11, if technically feasible,
assist in denying the joint service to the customer.
Servlce denial for such joint service will only lncfude
calls originating or terminating wlthin, or transiting,
the operatlnq territory of the Telephone Companies
initiating the service denial for nonpayment. When more
than one of the joint providers must deny service to
effectuate termination for nonpayment, in cases where a
conffict exists in the applicable tarrff provisions, the
tariff regulations of the end office Telephone Company
shalf apply for joint service discontinuance.

(M) Certain materiaf currently appearing on this page formerly appeared on
Page No . 2-9.

(Issued under Transmittal No. 296)

.T'

(N)

(r)
(M)

(M)

t
I
I

Tssued: Eebruary 28, 2003

Vice President,
1300 I Street, NW,

Effective: March 15, 2003

Federal Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERV]CE

General- Regulations (Cont'd)

2.1 Undertaking of the Telephone Company (Cont'd)

TARIFF E.C.C. NO. 1
2nd Revlsed Page 2-10

Cancels 1st Revised Page 2-10

2.1.9 Llmitation of Use of Metallic Eacilities

2 .1.74

Signals applied to a metallic facifity sha11 conform to the
fimitations set forth ln Technicaf Reference Pubflcation AS
No. 1. In the case of application of dc telegraph
signallng systems, the customer shafl be responsible, at
1ts expense, for the provlsion of current limitrng devices
to protect the Telephone Company facilltles from excessive
current due to abnormaf condltions and for the provision of
noise mitigatlon networks when required to reduce excessive
noise.

Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable
notification of service-affecting activities that may occur
in normal operation of its bus.iness. Such activities may
include, but are not limited to, equipment or facil,ities
additions, removals or rearrangements, routine preventatlve
malntenance and major switching machine change-out.
Generally, such activities are not individuaf customer
service specific, they affect many customer services. No
specific advance notification period is applicabfe to all
service activities. The Telephone Company will work
cooperatlvely wlth the customer to determlne reasonable
notification requirements.

Coordination with Respect to Network Contingencles

The Telephone Company intends to work cooperatively with
the customer to develop network contingency plans in order
to maintaj-n maximum network capability following natural or
man-made disasters which affect telecommunications
^^*-,t ^^^

Provj-sion and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to
assign, designate or change telephone numbers, dtry other
caff number designations associated with Access Services,
or the Telephone Company serving central office prefixes
associated with such numbers, when necessary in the conduct
of its business. Should lt become necessary to make a
change in such number(s), the Telephone Company will
furnish to the cusLomer six months notice, by Certlfied
U.S. Mai1, of the effective date and an explanation of the
reason(s) for such change(s).

2 .7 .7L

2.1_.1_2

(Issued under Transmittal No. 1118)

(x)

(x)

(x) Reinstating materiaf previously found on Original Page 2-10 that was
inadvertently omitted from 1"t Revised Page 2-10 under Transmlttal No. 1037.
Material previously found on l't Revised Page 2-10 appears on 5th Revised Page
2-55 .9 .

t
t
I

Issued: November 15, 2070

Vice President,
1300 I Street, NW,

Effective: November 30, 2010

Federaf Requlatory
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

General Regufations (Cont'd)

2.2 Use

2-2.r rnte@

TARIEE F.C.C. NO. 1

3rd Revised Page 2-11
Cancefs 2nd Revised Page 2-11

(A) The characteristics and methods of operation of any
circuits, facilities or equipment provided by other
than the Telephone Company and associated with the
facillties ut.ilized to provide services under thls
tariff shaff not interfere with or impair service over
any facilities of the Telephone Company, its affiliated
companies, or its connecting and concurrlng carriers
invofved in its servlces, cause damage to their plant,
impair the privacy of any communj,cations carried over
their facifities or create hazards to the employees of
any of them or the public.

(B) Except as provided for equipment or systems subject to
the ECC Part 68 Rules in 41 C.E.R., Section 68.108, lf
such characterlstics or methods of operatlon are not in
accordance with (A) preceding, the Telephone Company
wl11, where practicable, notify the customer that
temporary discontinuance of the use of a service may be
requlred; however, where prior notice is not
practicable, nothing contained herein shalf be deemed
to preclude the Telephone Company's right to
temporarily discontinue forthwith the use of a service
1f such actlon is reasonable under the circumstances-
In case of such temporary discontinuance, the customer
wiII be promptly notlfied and afforded the opportunity
to correct the condltion which gave rlse to the
temporary discontinuance. During such period of
temporary discontinuance, credlt affowances as set
forth in Section 2.1 followinq are not applicable.

2.2 -2 Unfawful Use

The service provlded under this tariff shalf not be used
for an unfawful purpose.

(This page frled under Transmittal No. 853)

(r)
(r)

I
I
I

Issued: September 6, 2001 Effective: September 27, 200'l

Vice President,
1300 I Street, N#,

Eederal Regulatory
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES TARIEE E.C.C. NO.
Original Paqe 2-L7

ACCESS SERVICE

Generaf Regufations (Cont'd)

2.2 Use (Cont'd)

2.2.3 Commingfing

Except as provided in Section 51.318 of the Eederal
Communications Commission's rul-es, telecommunications carriers
who obtain unbundled network efements or comblnations of
unbundled network elements pursuant to a Statement of
Generally Availabfe Terms, under Section 252 of the Act, or
pursuant to an interconnectlon agreement with the Telephone
Company, may connect, combine, or otherwise attach such
unbundfed network elements or combinations of unbundled
network efements to access services purchased under this
tariff except to the extent such agreement (1) expressly
prohibits such commingling; or (2) does not address
commingllng and the requesting carrier has not negotiated an
interconnection agreement (or amendment) expressly permitting
such commingling. The rates, terms, and conditlons of this
tariff will apply to the access services that are commingled.
Unbundled network elements or comblnations of unbundfed
network element.s that are commingled with access servlces do
not constitute a shared use arrangement as set forth in this
tariff, and are Lherefore not eligible for adjustment of
charges under such provisions.

(Issued under Transmittal No. 367)I
I
I
I

Issued: October 2, 2403

Vice President,
1300 I Street, NW,

Effective: October 17, 2003

Federaf Regulatory
Washington, D.C.20005



I THE VERIZON TELEPHONE COMPANIES TARIEF FCC NO. 1

2nd Revised Paqe 2-L2
Cancefs 1st Revlsed Paqe 2-L2I ACCESS SERVICE

T
2. General- Regulations (Cont'd)

2.3 Obligations of the Customer

2.3.7 Damages

The customer shaff reimburse the Telephone Company for
damages to Telephone Company facilitres utilized to provide
services under this tariff caused by the negllgence or
wiffful act of the customer, or resulting from the
customer's improper use of the Telephone Company
facllities, or due to malfunction of any facilitles or
equipment provided by other than the Telephone Company.
Nothing in the foregoing provislon shafl be interpreted to
hold one customer liable for another customer's actions.
The Telephone Company wi1l, upon reimbursement for damages,
cooperate with the customer in prosecuting a claim against
the person causing such damage and the customer shalf be
subrogated to the right of recovery by the Telephone
Company for the damaqes to the extent of such payrnent.

2.3.2 Ownership of Eacilities and Theft

Facifities utlflzed by the Telephone Company to provide
servlce under the provisions of this tarlff shal1 remain
the property of the Telephone Company. Such facifities
shalf be returned to the Telephone Company by the customer,
whenever requested, wj-thin a reasonable period following
the request in as good condition as reasonabfe wear wlff
narmi +vurrrrr u.

2.3.3 Equipment Space and Power

The customer shaff furnish or arrange to have furnished to
the Telephone Company, at no charge, equipment space and
electricaf power required by the Telephone Company to
provide services under this tariff at the points of
termination of such services. The sefection of ac or dc
power shall be mutualfy agreed to by the customer and the
Telephone Company. The customer shalI afso make necessary
arrangements in order that the Telephone Company wiII have
access to such spaces at reasonable times for installing,
testing, repairjng or removjng Telephone Company services.

I
I
I
I
I
I
I
I
I
I (x)

I
I

(x)

(x) Materlaf withdrawn under authority of Special Permission No. 03-014 of
the Federaf Communications Commission.

I
(This paqe flled under Transmi-ttal No. 2BB)

I Issued: January 30, 2003

Vice President,
1300 I Street, NW,

Effective:

Eederaf Regulatory
Washington, D.C.20005

I
I

February 1, 2403
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THE VER]ZON TELEPHONE COMPANIES

Cance-I s

ACCESS SERV]CE

2. Genera] Regulations (Cont, d)

2.3 Obfigations of the Customer (Cont,d)

2.3.3 Equipment Space and power (Cont'd)

TAR]FF ECC NO. 1
2nd Revlsed page 2-13
1st Revised page 2-13

(x

T

I
I
T

I
t
I
I
T

T

I

2.3.4 Avaitability for Testinq
The services provided under this tariff shafl be avaifabfeto the Telephone Company at times mutually agreea upon 1norder to permit the Telephone Company to ilat<e tesl_s andadjustments approprlate ior maintaining th; services insatisfactory operating conditlon. Suctl tests anaadjustments.sha-lr be completed within a,eisonabfe time.No credit wifl be aflowed for any interruptions invofvedduring such tests and adjustments.

2.3.5 Ba_Lance

l-a=+=,ls for transmission over the services providedunder thls tariff shalt be deflvered by the-customerbafanced to ground except for ground start/ duplex (DX) andMcCulloh-Loop (Alarm System) type slgnalrng and dctelegraph transmission at spee-i or is baud or less.

(x) Material withdrawn,under authority of Special permission No. 03-014 ofthe Eederaf Communications Commisiion. -

I
I

( This
fssued: January 30, 2OO3

filed der Tra ttaf No. 2BB
Effective: February 1, 2AO3

Vice President, pederal Regulatory
1300 I Street, N[f, Washington, D.C.2OOOS
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THE VERIZON TELEPHONE COMPANIES TARIEF F.C.C. NO. 1
Original Paqe 2-74

ACCESS SERVICE

2. General Regufations (Cont'd)

2.3 Oblj-gatlons of the Customer (Cont,d)

2.3.6 Design of Customer Services

Subject to the provisions of 2.1.7 preceding, the customer
shafl be solely responsible, at its own expense, for the
overaff design of its services and for any redesigning or
rearranqement of its services which may be required because
of changes in facilities, operations or procedures of the
Telephone Company, minimum protection criteria or operating
or maintenance characteri-stics of the facil-ities.

2.3.1 References to the Tefephone Company

The customer may advise End Users that certain services are
provided by the Telephone Company in connection with the
service the customer furnishes to End Users; however, the
customer shall- not represent that the Telephone Company
jointly participates in the customer's services.

2.3.8 Cfaims and Demands for Damages

(A) With respect to clalms of patent lnfringement made by
third persons, the customer shafl defend, lndemnlfy,
protect and save harmless the Telephone Company from
and against aff claims arislng out of the combining
with, or use in connection wiih, the services provided
under this t-ariff, any circuit, apparatus, system or
method provided by the customer.

(B) The customer shall defend, indemnify and save harmless
the Telephone Company from and against any suits,
cfaims, losses or damaqes, including punitlve damages,
attorney fees and court costs by third persons arislng
out of the construction, installation, operation,
maintenance, or removal of the customer's circuits,
facilities, or equipment connected to the Telephone
Company's services provided under this tariff,
includlng, without fimitatlon, Workmen's Compensation
cfaims, actions for infringement of copyright and/or
unauthorized use of program materiaf, llbel and sfander
actions based on the content of communications
transmitted over the customer's circuits, facifities or
equlpment, and proceedlngs to recover taxes, fines, or
penalties for failure of the customer to obtain or
maintain in effect any necessary certificates, permits,
flcenses, or other authority to

(This page filed under Transmltt-al No. 23)
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THE VERIZON TELEPHONE COMPAN]ES

Z.

ACCESS SERVICE

Generaf Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

TARIEF F.C.C. NO. 1

3rd Revised Page, 2-15
Cancefs 2nd Revised Page 2-15

2.3.8 Claims and Demands for Damages (Cont'd)

2.3.9

(B) (Cont'd)

acquire or operate the services provided under this
tariff; provided, however, the foregoing indemnification
shall not apply to suits, cfaims, and demands to recover
damages for damage to property, death, or personal
injury unl-ess such suits, claims or demands are based on
the tortious conduct of the customer, its officers,
agents or employees.

(C) The customer shaff defend, indemnify and save harmfess
the Telephone Company from and against any suits,
claims, losses or damages, includlng punitive damages,
attorney fees and court costs by the customer or thlrd
partles arising out of any act or omission of the
customer in the course of using service provided under
this tarlff.

Coordination with Respect to Network Contingencies

The customer shal1, ln cooperation with the Telephone
Company, coordinate in planning the actions to be taken to
maintaln maximum network capability following naturaf or man-
made disasters whlch affect tefecommunicat.ions services.

1.-Certaj-n material formerly appearing on this page now appears on Page No.
Ttr 

'

(Issued under Transmittaf No. 269)

I
t
I

Issued: December 10, 2002

Vlce President,
1300 I Street, NW,

Effective: December 25, 2042
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

General Requfations (Cont'd)

2.3 Obliqations of the Customer (Cont'd)

2.3.70 .lurisdictional Report Requlrements (Cont'd)

TARIEF F.C.C. NO. 1

3rd Revlsed Page 2-75.1
Cancels 2nd Revised Page 2-75.7

(A) .lurisdictional Reports

For purposes of determining the jurisdiction of Switched
Access Services, the regulations set forth in (A)
through (D) apply.

(1) Percent Interstate Usage (PIU)

(a) When the Telephone Company receives sufficient
call detail to permlt it to determi-ne the
jurisdiction of some or all originating and
terminating access minutes of use, the
Telephone Company wiff use that caff detail to
render brlfs for those mlnutes of use and wifl
not use customer reported Percent Interstate
Usage (PIU) factors for the jurisdlctron of
those minutes of use.

(r)
(M)

(x)

(x)

The Telephone Company will apply the PIU factor (M)
provided by the customer as set forth in (C)
(A) (1) (b) only to minutes of use for which the (C)
Telephone Company does not have sufficient calf (M)
detail to determine jurisdiction. The (M)
customer-provided PIU factor wiII be used untif (T)
the customer provides an updated PIU factor as (M)
set forth in (C) (1) following. No prorating or I

back bilfing wrll be done based on the updated I

report. (M)

(x) Certain materiaf on this page
75.2.

formerly appeared on 3rd Revised Paqe 2-

Certain materiaf previously found on this page can now be found on 4th Revised
lqYU - ri.

(Issued under Transmictaf No. 815)
Issued: May 31,I

I
I

2001

Vice President,
1300 I Street, NW,

Effective: June 15, 204'l

Eederal Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES
4rh

Cancefs 3rd

ACCESS SERVICE

2. Generaf Regulations (Cont'd)

2.3 Obligations of the Customer (Cont,d)

2.3.L0 Jurisdictionaf Report Requirements (Cont,d)

TARIEF F.C.C. NO. 1
Revised Page 2-75.2
Revlsed Page 2-75.2

(A) Jurisdlctionaf Reports (Cont'd)

(1) Percent Interstate Usage (PfU) (Cont'd)

(D)

(b) When the customer initially orders Switched (T)
Access Service(s) the customer wiff state j-n (M)
its order (Access Service Request) a PIU (T)
factor. This factor wiff be used by the (M)
Telephone Company as the customer-provided PIU (M)
factor until the customer provides an updated (T)
PIU factor as required in (C) (1) (T)

(D) (x)

(x)

Certain material prevl-ousIy found on thls page can now be found on 3rd
Revlsed Page 2-15.1.

(x) Certain materj-af on this page formerly appeared on 3rd Revlsed Pages 2-
16 and 2-76.1.

(Issued under Transmittal No. 815)
Issued: May 31,
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200't

Vice President,
1300 I Street, NW,

Ef fect j-ve : ,June 15, 2001

Federal Regulatory
Washington, D.C.20005
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THE VER]ZON TELEPHONE COMPAN]ES TARIEF F.C.C. NO. 1
trrL n^--r -J,r- trev_sed paqe 2-16

Cancels 4th Revised pade 2-16
ACCESS SERVICE

General Regul-ations (Cont, d)

(Cont'd)

following. The customer has the optlon toprovide the Telephone Company with both anoriginating and a terminatinq efU factor basedupon either the Bilting Account Number or thestate from whlch the customer may originate
and/or terminate traffic. Separite piu factorswill be applied for each ser-rice 1lsted below.

- Llneside BSA (Notes I,2,3)
- Feature Group A (Notes ).,2,3)
- Feature Group A FXIONAL (Notes 2,3)
- Trunkside BSA-950 Option (Notes 7,2,3)

- Trunkside BSA-101XXXX Option (Notes 2,3)
- Feature Group B (Notes 2,3)

- Eeature Group D (Notes 2,3)
- 500 Access Services (Note 3)
- 700 Access Services (Note 3)
- To11 Free Services (Notes 2,3, 5)
- 900 Access Services (Note 3)
- Dlrectory Assistance Servlce (Note 4)

Note 1: Services that do not have recording capability will be designatedas interstate services.

Note 2: The Pru factors wirr apply to alr associated efements andservices, €-9., carrier common line, Locaf swltching, Tandem switchedTransport, Host,/Remote Transport, Access Tandem Swiichlng, strareJ-unaoffice Trunk Port service and Transport Multiplexing, where applicable.
Note 3: The PIU factor for Switched Access servlces must be provided bythe customer of record for Tandem Swltching when used in con-iunctlon withcoffocated rnterconnection services, as descrlbed in Section 19.
Note 4: The customer -shaff provlde a PrU factor for each Dlrectory accessservice group ordered.

Note 5: "Tolf Free" service includes any access servlce that utifizes thefollowing NPAs: 800,. 888, B'r'r, a6G, 955; 844, g33, and 822 as they becomeavailable to the industry.

(D)
(z)

(D)

I ssued: August 25, 2011I
I
T

August 10, 2077
Issue der Transmi f No. 1155

Effective:

Eederal Regulatory
Washington, D.C.20005

Vice President,
1300 I Street, NW,
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THE VER]ZON TELEPHONE COMPAN]ES TARIFE F.C.C. NO.
5th Revlsed Page 2-76.

Cancels 4th Revised Paoe 2-L6.

1

1

1

ACCESS SERV]CE

General Regufations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

2.3.70 Jurisdictionaf Report Requirements (Cont'd)

(A) Jurisdictlonal Reports (Cont'd)

( 1) Percent Interstate Usage (PIU) (Cont'd)

(b) (Cont'd)

When the customer provides PIU factors, the
Company wiff subtract the developed PIU factor
from 100 and the difference is the percent
intrastate usagie. The sum of the interstate and
intrastate percentages wlIl equal 100 percent.
The customer may only provide a PIU factor that
is a whole number (a number from 0 to 100) .

For muftillne hunt group or trunk group
arrangements where either the interstate or the
lntrastate charges are based on measured usage,
the interstate Llneslde BSA, Trunkside BSA-950
Option, Eeature Group A and/or Eeature Group B
Switched Access Service(s) information reported
as set forth above wllf be used to determine
the charges. Eor all groups, the number of
access mlnutes for a group will be multlplied (D)
by the PIU factor to develop the interstate
access minutes. The number of access minutes
for the group minus the developed interstate
access minutes for the group will be the
developed intrastate access minutes.

If a state levef PIU factor is provided by the
customer, the percentage wiII be applied to all
accounts from which the customer may originate
traffic within the state.

(fssued under Transmittal No. 1156)I
t
t

fssued: August 10, 2077 Effective:

Vice President, Eederal- Regulatory
1300 I Street, NW, Washlngton, D.C.20005

August 25, 2411
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THE VERIZON TELEPHONE COMPAN]ES TARIFF F.C.C. NO. 1

4th Revised Page 2-18
Cancels 3rd Revised Page 2-18

./-

ACCESS SERVICE

Generaf Regulations (Cont'd)
ffithe customer (cont'd)

.3. lO Jurlsdictional Report Requir (Cont'cj)
nt'd)

Switched Access Service Entrance Facllitieq'-Direct-
icaled End

ffiaqqgm-lrunl<-!er!q

(2)

The Telephone Company will develop a PIU factor to
apply to Switched Access Service Entrance
r.tiiiti.s, Direct Trunked Transport Facilities' and

OeJi."t.O End Office and Access Tandem Trunk Ports
when sufficient calf detail exists ' The Telephone
a;il.;t will apply the Pru !"9!oI provided bv the

"""to*irr .s =et- f orth tn 2.3.10 (A) (1) (b) only when

the Telephone Company does not have sufficient data
to develoP a PIU factor-

CustomersmayprovideP]Ufactorsandjurisdictional(C)
;;;;;l;; ,t iliilir,g Account Number or state fevel' (c)

for Switched Accesi Entrance Eacifities' Direct-
Trunked Transport Facifities, and Dedicated End

Office and Access Tandem Trunk Ports ordered (T)

;;;;;;"a to this tariff, refrecting arr Switched
i."."" services using these facilities as set forth
in (a) and (b) following.

(N)

(N)

(c)
(D)

(a) Entrance E.crliti.s a.d Dittct
ffi
(1) The customer may provide a- separate PIU (T)

factor that will apply to both the Entrance
Facllities and the birect Trunked portion
of the facitity account' These PIU factors
should account for the originating and
terminating traffic of aIL services using
these facilities.

(2) Reserved for future use

(3)

(D)

If a customer is providing or sharing a (T)

facility with other carriers, the PIU for
lf,u S"ti"r'rce Eacif ities and Direct Trunked
Transport portion of the facllity account
may be developed using mul-tiple PIU
i.'.t".". fn tnis situation, the (T)

cal-culation to determine the facility PIU

factor must be provided with the quarterly (T)

jurisdictlonal rePort -

, I: S,-ed ,:rrt^r T:-an Smi

Issued:May31,2OO'TEffecti-ve:June15'2001
Vice President, Eederal Regulatory

13OO I Street, NW, Washington, D'C' 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

General Regulations (Conttd)

2-3 Oblioations of the Customer (Cont'd)

2.3.70 .lurisdictional Report Requlrements (Cont'd)

(A) Jurlsdictional Reports (Cont'd)

815)

TARIFE E.C.C. NO. 1

5th Revlsed Page 2-19
Cancels 4th Revised Paqe 2-79

(2)
Trunked TransTrunked Transport !acl-Lttlesr. a{,u ueursau=Y -1"*(Cont'd)

(b) Dedicated End Office and Access Tandem Trunk
Ports

In addition to the report requirements set
forth in (A) (1) and (A) (2) (a) preceding and
(C) (1) following, the customer may provide a

PIU factor in a whofe number for Dedicated End
Office or Access Tandem Trunk Ports, using a

single PIU factor per state or-Bi11ing Account
NumSer. For the initiaf estabfishment of
Switched Access Service, the Telephone Company
will utitize the customer-provided PIU factor
reported on the customer's Access Service
Request as the PIU factor for Dedicated End
Otfic" and Access Tandem Trunk Ports' These
PIU factors will be used 1n determining the
monthly rates to be applied for the Dedicated
Trunk Ports as set forth in Section 2'3'11(A)
following.

t.t/

I

Issued: MaY 31,
Issued under Transmittal No

Effective: June 15, 200'l2001

Vice President,
1300 I Street, NW,

Federal RegulatorY
Washington, D.C. 20005
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TAR]EF F.C.C. NO. 1

5th Revised Paqe 2-20
Cancels 4th Revised Paqe 2'24

2.3 Obligations of the Customer (Cont'd)

2.3.70 Jurisdictionaf Report Requirements (Cont'd)

(B) MainLenance of Customer Records

The customer shall retain for a minimum of six months
cafl detail records that substantiate the interstate
p.i.."t provlded to the Telephone Company as set forth
i" (A) preceding for Swi-tched Access Service' Such
records-shall consist of (1) and (2) following' if
applicable:

(1) AII call detail records such as work papers and/or
backup documentation incfudlng paper ot -1?y 

other
form of records for billed customer traffic' call
information including call terminating address
(i.e., called numberi, the call duration, all
ori-ginatinq and terminating trunk groups or access
l-ines over which the call is routed, and the point
atwhichtheCalfentersthecustomer'snetworkand;

(2) If the customer has a mechanized system.in place
thatcalcufatedthePlUfactor,thenadescription
of that system and the methodology used to cafculate
the PIU fictor must be furnished and any other
pertinent information (such as but not limited to
flowcharts, source code, etc') relating to such
system must also be made ava-ilable'

(D)

Issued: JanuarY 3, January 18, 2014
Issued und Transmit 1 No. 725

2074 Effecti ve:

Federal RegulatorY
Washington, D.C.20005

Vice President,
1300 I Street, NW,
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THtr VERIZON TE.LEPHONE COMPAN]ES

ACCESS SERVICE

General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

TARIFE F.C.C. NO. 1

5th Revised Page 2-27
Cancels 4th Revised Page 2-27

2.3.10 Jurisdictional Report Requirements (Cont'd)

(C) RePort Updates

Customer-provided PIU factors that are updated as set
forth foliowing will be applied only in the event-t'hat
the Telepho.re Company doei- not have sufficient calf
detaif t-o permit i-t Lo determine jurisdiction'

(1) Effective on the first of January, Apfll, July and
October of each year the customer shall update the
j-nterstate and intrastate jurisdictionaf report'
ThecustomershallforwardtotheTelephoneCompany,
to be received no fater than 15 days after the first
of each such month, a revised report showing the
interstate and intrastate percentage of use for the
past three months endj-ng Lhe last day of December'
March, June and September, respectively, for each
service arranged fbr interstate use' Except where
the Telephon.-Co*prrry has sufficient call detail to (T)

permit it to deteimine jurisdiction, the revised (T)

report witl serve as the basis for the next three

^orrths 
billing and witt be effectlve on the bifl

date for that service. No prorating or back billing
wiII be done based on the report' If the customer
does not supply the reports for those services where
reports are needed, the Telephone Company wifl
assume the customer-provided percentages to be the (T)

same as those provided prevlously' For those cases
in which a quaiterly report has never been received
from the customer, the telephone Company will assume

the custom"t-p.orided percentages to be the same as (T)

those provide'd in the order for service as set forth
in (A)j1) (b) preceding- (T)

(N)
I

I

(N)

Issued: May 31,
mittal

f,:t tectave :

I
I
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THE VERIZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

4th Revised Page 2-22
Cancels 3rd Revised Page 2-22

ACCESS SERVICE

2.3 Obligations of the Customer (Cont'd)

2.3.I0 Jurisdictionaf Report Requirements (Cont'd)

(D) Mixed Use Special Access Services

A Mixed Use Special Access Service is a Special Access
Servlce (linel which carries both intrastate and
interstate traffic -

(1) When the customer orders a Mixed Use Special Access
Service (lrne) which is entirely or partially
physically intrastate, the customer must certify to
tn" rel"phone Company whether the physically
intrastate portion of the service (line) is
considered to be jurisdlctionally intrastate or
jurisdictionally interstate as follows:

/:\ rf ]-he customer estimates that the interstate
\q/

Special Access trafflc on the service (Iine)
involved constitutes ten percent or l-ess of the
total- traffic on the service (line), the
service (line) is considered to be
jurisdictionally intrastate and will be
provided in accordance with the applicable
rates and regulations of the approprlate
intrastate tariff-

(b) If the customer estimates that the interstate
Special Access traffic on the service (line)
involved constitutes more that ten percent of
the total traffic on the service (line), the
service (line) is considered to be
jurisdictionally interstate and wiff be
provided in accordance with the applicable
rates and regulations in this tariff'

(2) The customer may, at any time, update the-
jurisdrctional ieport. The customer shalf forward
to the Telephone 

-Company a revised report showing
any change in jurisdictlon' The revised report will
serve as the basis for future billing and wilf be
effective on the next business day following the
receiptoftherevisedreport.Nobackbilfingwill
be done based on the report '

(3) Existing customers of Special Access Services
(Iines) as of the implementation date of the
Decision and Order in CC Docket Nos' 18-12 and 80-
286, adopted June 29, 1989 and released JuIy 20'
tg}9, i.e., May 15, 7990, are required to certlfy
the jurisdiction of their services (l-ines) '

certain material formerly appearing on this page currently appears on Page

No. 2-1-B .

I s sued r '_L',ransmI No. 269\

Issued: December 10, 2AA2 Effectlve:I
I
I

Vice President,
1300 I Street, NW,

Eederal RegulatorY
Washington, D.C.20005

December 25, 2002
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regufations (Cont'd)

2-3 Obliqations of the Customer (Cont'd)

TAR]EE E.C.C. NO.
4th Revised Page 2-22.

Cancels 3rd Revised Page 2-22 -

1

1

1

2.

I
I
I
T

I
I
I
I
I
I
I
I
I
I

2.3.L0 Jurisdictionaf Report Requirements (Cont'd)

(E) Jurisdictionaf Reports Verificatlon

If a bilfing dispute arises or a regulatory commission
questions tfie prolected PIU factor, the Telephone
io*p.ty wiII aik Lhe customer to provlde the data the
cr"to*.r uses to determine the projected PIU factor' The

customer sha}l supply the data wlthin 30 days of the
Telephone ComPanY request.

The customer shafl keep records of call detail from
which the percentage of interstate and intrastate use
can be ascertained and upon request of the Telephone
Company make the records available for inspection as
re.sotibly necessary for purposes of verification of the
percentag6s. No more than one audit can be conducted or
iequeste6 by the Telephone Company per year, except in
e*ite*. circumstances. This inspection will be
conducted, by an independent audrting firm if the
Telephone Company and the customer, or the customer
aIone, is willing to pay the expense.

(s) Reissued material originally filed under Transmittal No. 269 ar1d

scheduled to become effectlve December 25, 2042'

(x) withdrawn under authority of Speciaf Permission No - 02-154 of the Federal
Communications Commission -

(s)

(x)

(s)

I
t
T

Issued: December 24, 2AA2
I s sued

Vice President,
1300 I Street, NW,

Transmitta

Federal RegulatorY
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES TARIFE E.C.C. NO. 1

3rd Revised Page 2-23
Cancels 2nd Revised Page 2-23

ACCESS SERV]CE

General Regulations (Cont'd)

2.3 Obliqations of the Customer (Cont'd)

2.3.70 Jurisdictional Report Requirements (Cont'd)

(F) Special Access Jurisdictionaf Verj-ficatlon

If a billing dispute arises or a regulatory commission
questions ttre projected PIU factor, the Telephone
io*p..,y will ask Lhe customer to provide the data the
customer uses to determlne the certified lnterstate
percentage. The customer shaff supply the data within 3O

days of the Telephone Company request.

The customer shaff keep records of system deslgn and
functions from whi-ch the percentage was determined, and
upon request of the Telephone Company make the records
availabie for lnspection as reasonably necessary for
purposes of verification of the percentaqes '

certain material formerly appearing on this page currently appears on Page

No. 2-22.I.

(r)

Issued under nsmittaf No 269

Issued: December 10, 2002 Effective: December 25, 2002
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Regulations (Cont'd)

2-3 Obfiqations of the Customer (Cont'd)

(x) Eiled under authoritY
Communications Commission

TARIEF F.C.C. NO. 1

1st Revised Page 2-23.7
Cancels Original Page 2-23.1

(x)

of Special Permisslon No- 02-141 of the Federaf
to reinstate regulations currently in effect'

This
Issued: November 22, 2002

filed under nsmittaf No. 265
Effective: November 23, 2002

Vi-ce President,
1300 I Street, NVi,

Eederal RegulatorY
Washington, D.C.20005
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I ACCESS SERVICE

2 . General Regulations (Cont'd)
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regulations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

TAR]FE F.C.C. NO. 1

1st Revised Page 2-24
Cancels Original Paqe 2-24

2.

2.3.77 Determination of Interstate Charges for Mixed Interstate and
Intrastate Sw tched Access ervace

a 1 1a

when mixed interstate and intrastate switched Access service
1s provl-ded, all charges (i.e., nonrecurring, monthly and/or
usage) including optional features charges, will be prorated
between interstate and intrastate. The percentage provided
:_n the reports as set forth tn 2.3.10(A) preceding will serve
as the baiis for prorating the charqes unless the Telephone
Company is billing according to actuals by jurisdiction' The
pertenlage of an Access Service to be charged as interstate
is applied 1n the following manner:

(A) For monthly and nonrecurrlng chargeable rate elements,
multiply the percent interstate use times the quantity of
chargeable elements times the stated tarlff rate per
element.

(B) Eor usage sensitive (i.e., access minutes and calls)
chargeable rate elements, multlply the percent interstate
use iimes actual use (i.e-, measured use) times the (D)

stated tariff rate.

The interstate percentage wiff change as revised usage
reports are submltted as set forth in 2-3.10 preceding,
1,rr.1es" the Telephone Company rs billing according to actuals
by jurisdiction.

Determlnation of Jurisdiction of Mixed Use Special Access
sertlce_-

When new mixed interstate and intrastate Special Access
Service is provided, the customer wifl provide with the
access order to the company an estimate of whether the
interstate traffic will comprise more than 10%, or less than
10% of total traffic. Eor existing services, the customer is
required to certlfy the jurisdiction of thelr service'

- If the customer's estimate of the interstate traffic on
the service lnvofved constitutes 10% or less of the total
traffic on that service, the service wifl be provided 1n
accordance w:-th the applicable rules and regulations of
the appropriate intrastate tariff-

I
I
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Issued: August 10, 201-1
'I'has paqe Ia-L

Vice President,
1300 I Street, NW,

nder Transmitta 115 6

Effective:

Eederaf RegulatorY
Washington, DC 20005
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERV]CE

General Regufations (Cont'd)

2.3 Obligations of the Customer (Cont'd)

TARIEE F.C.C. NO. 1

1st Revi-sed Paqe 2-25
Cancels Original Paqe 2-25

2.

2-3.72 Determination of Jurisdiction of Mixed Us€ !!Strel-

- If the customer's estimate of the interstate traffic on
the service involved constitutes more than 10% of the
total trafflc on that service, the service will be
provided in accordance wj-th the applicabfe rules and
regulations of this Tariff.

customers who are currently being provided service under the
interstate special access voice Grade Rate stability Plan, as
stipulated fn 7.4.72 following, or the DS3 Rate Stability
plan as stipulated in 7.4.13 following, wishing to convert
these services to an intrastate jurisdictlon, may do so
without penalty for a period of nrnety (90) days from the
effective date of this tariff-

However, customers under the voice Grade Rate stability Plan
will stil1 be held accountable for the Rate Pfan Growth
Guarantee and shortfall penalties, stipulated 1n 7'4'12(C),
as determined at a rate plan's anniversary date'

2.3.73 Voice Over Internet Protocol - Publlc Switched Tefephone

This section applies to voice over Internet Protocol - Public
Switched Telephone Network (VOIP-PSTN) traffic that is
exchanged in time division multiplexing format between the
Teleph6ne Company and the customer that originaLes and/or
terminates in Internet Protocof format.

(N)

(N)

(r)
(r)Vice President, Eederaf Regulatory

1300 I Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

Generaf Regulations (Cont'd)

2 -4 Pa\rment Arrangements

TARIEE E.C.C. NO. 1

5th Revised Paqe 2-26
Cancefs 4th Revised Page 2-26

ACCESS SERV]CE

2.

(r)

2.4.7 Pa\,.rnent of Rates, Charges and Deposits

(A) The Telephone Company wil1, in order to safeguard its
interests, only require a customer which has a proven
history of late payments to the Telephone Company or does
not have established credit, to make a deposit prior to or
at any time after the provision of a servlce to the
customer to be held by the Telephone Company as a
guarantee of the payment of rates and charges. The
Telephone Company will notify the customer of a deposit
requirement by Overnight Delivery. The customer will be
required to make payment of such deposit prior to the
provision of service ln those cases where the customer has
not established credit with the Telephone Company, or
otherwise within fifteen (15) business days of such
notice. Such notice will start the day after the notice
is sent by Overnight DeliverY.

No such deposit will be required of a customer which is a
successor of a company whlch has established credit and
has no history of fate payments to the Telephone Company
unless this successor is one with a proven history of late
payments to the Telephone Company or does not have
estabfished credit. Such deposit may not exceed the
actual or estimated rates and charges for the service for
a two month period. The fact that a deposit has been made
in no way relieves the customer from complyinq with the
Telephone Company's requlations as to the prompt payment
of bills. At such time as the provision of the service to
the customer is terminated, the amount of the deposit wlll
be credited to the customer's account and any credit
bafance which will remain wilf be refunded.

Such a deposit will be refunded or credited to the account
when the customer has established credit or, in any event,
after the customer has established a one-year prompt
payment record at any time prior to the termination of the
provision of service to the customer. In case of a cash
deposit, far the period Lhe deposit ls held by the
Telephone Company, the customer will receive j-nterest at
the same percentage rate as that set forth rate as that
set forth in (B) (3)(b) (I) or in (B) (3) (b) (II), whichever
is fower. The rate wiff be for the number of days from
the date the customer deposit is received by the Telephone
Company to and including the date such deposit is credited
to the customerrs account or the date the deposit is
refunded by The Telephone Company. Should a deposit be
credited to the customer's account, as j'ndicated above, no
interest will accrue on the deposlt from the date such
deposit is credited to the customer's account-

(Issued under Transmlttal No. 853)
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I ssued: September 5, 200'l

Vice Presldent,
1300 T Street, NW,

Effective: SePtember 27, 2A01

Eederal Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES TARIFF E.C.C. NO. 1
2nd Revised Page 2-25.L

Cancels 1st Revised Page 2-26.7

ACCESS SERVICE

2. Generaf Regulations (Conttd)

2.4 Payment Arrangements (Cont'd) (r)

2.4.L Pa\rment of Rates, Charges and Deposlts (Cont'd)

(A) (Cont'd)

(Issued under Transmittal No. 853)
5,2001 Effective:

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS

2. Generaf Regulations (Cont'd)

Cancels

SERVICE

TAR]FE F.C.C. NO. 1
Revised Page 2-26.2
Revlsed Paqe 2-26.2

2.4 Payment Arrangements (Cont,d)

2.4.L Pa\rment of Rates, Charges and Deposits (Cont,d)

(A) (Cont'd)

(r)

T

I ssued: September 6, 200'7
d under Transmittaf

Vice President,
1300 I Street/ NW,

Effective:

Federal Regulatory
Washington, D.C.20005

September 21, 2001
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THE VER]ZON TELEPHONE COMPAN]ES

ACCESS

2. Generaf Regulations (Cont'd)

2.4 Payment Arranqements (Cont'd)

TARIEF F.C.C. NO. 1

2nd Revised Page 2-26.3
1st Revised Page 2-26.3^^-^^l ^Ud1lL E ] D

SERV]CE

(r)

2.4.7 Payment of Rates, Charges and Deposits (Cont'd)

(A) (Cont'd)

(Issued under Transmlttal No. 853)
Issued: September 5, 2041 Effective: September 27, 2001

Vice Presldent, Federal Requlatory
1300 I Street, NW, Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES

Genera] Re ulations

TARIFF F.C.C. NO. 1

4th Revised Paqe 2-27
Cancels 3rd Revised Paqe 2-27

ACCESS SERVICE

(Cont'd)

2.4 Payrnent Arrangements (Cont'd)

2.4.7 Pa\rment of Rates, Charges and Deposits (Cont'd)

(B) The Telephone Company shall bllf on a current basls aff
charges i-ncurred by and credits due to the customer under
this tariff attributable to servlces, including, but not
limited to, Maintenance of Service as set forth in 13.3.1
following, estabfished or discontlnued during the
preceding billrng period. In addition, the Telephone
Company shaff brff in advance charges for alf services to
be provided during the ensuing billing' period except for
charges associated wit.h service usage and for the Federal
Government which wiff be billed in arrears.

In addition, Physical, SCOPE, and Virtual Coffocated
Interconnection Service rates set forth in Section 19
following may be billed over a twelve month period in
twefve monthly instalfments. The followrng applies to
installment billing plans for Coffocated Interconnection:

- The Collocator must request installment billing with
its application to establish, or augment/ a Coffocated
Interconnection arrangement.

- The Collocator may efect to pay any unbilled charg:es
before the expiration of the installment pIan.

- More than one instaffment plan may be in effect for the
same Coffocator at the same time.

- If the Collocator disconnects service before the
expiration of the plan period, all unbifled charges
will be included in the next b111 rendered.

(Issued under Transmittaf No. 853)

!, 1/
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Issued: September 6, 2041 Effective: September 27, 2001

Vlce President, Federal Regufatory
1300 I Street, NW, Washinqton, D.C.20005



I
T

t
I
I
I
I
I
I
I
I
t
T

I
I
I

THE VERIZON TELEPHONE COMPANIES TAR]FE E.C.C. NO. 1

1st Revised Page 2-21.11
Cancels Orrginal Page 2-21.7

ACCESS SERVTCE

General Regufations (Cont'd)

2.4 Payment Arrangements (Cont'd)

2.4.1- Payment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

The brl1 day (i.e., the biflrng date of a b111 for a
customer for Access Service under this tariff), the period
of service each bifl covers and the pa\rment date wllf be
as follows:

(r)

(1) Eor End User Access Service and Presubscription, the
Telephone Company wilf establish a bill day each month
for each end user account. Presubscribed
Interexchangie Carrier Charges (PICCS) will be billed
on a monthly basis as set forth in Section 4.7.'7
following. The Telephone Company will update its PICC
information once a month. No prorating wilf be done
in connection with PICC billing. The bill wilf cover
End User Access Service charges for Lhe ensulng
bi111ng period except for End User Access Service for
the Federal Government which wiff be billed in
arrears. Any applicable Presubscription Charges, doy
known unbilled charges for prior perlods and any known
unblfled adjustments for prior perj-ods for End User
Access Service and Presubscrlption Service wj-I1 be
applied to this bill. Such biffs are due when
rendered -

(2) For Service other than End User Access Service and
Presubscription, the Telephone Company w111 establish
a bill day each month for each customer account or
advise the customer ln writing of any alternate
billing schedule. Afternate bl11ing schedufes shall
not be establlshed on less than 60 days notlce or
initiated by the Telephone Company more than twice in
any consecutive 12 month period. The bill will cover
nonusage sensitlve service charges for the ensuing
billing period for which the bill is rendered, any
known unbiffed nonusage sensitive charges for prior
periods and unbifled usage charges for the period
after the fast biII day through the current bill day.
Any known unbllled usage charges for prior periods and
any known unbilfed adjustments wiII be applied to thls
bi1l. Payment for such bifls 1s due as set forth in
(3) following. If payrnent ls not received by the
palment date, as set forth in (3) following in
immediatefy available funds, a late pal,rrnent penalty
wiII apply as set forth in (3) following.

(This paqe filed under Transmittaf No. 853)I
I
I

Issued: September 5, 2001

Vice President,
1300 I Street, NW,

Effective: September 27, 2001

Eederal Regulatory
Washington, DC 20005
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERV]CE

Generaf Regulations (Cont'd)

2.4 Payment Arrangemenrs (Conc'd)

TARIFE E.C.C. NO. 1
1st Revised page 2-28

Cancels Orlginal paqe 2-28

(r)
2.4.L Pavment of Rates, Charqes and Deposits (Cont,d)

(B) (Cont'd)

(3) (a) Afl bilfs dated as set forth in (2) preceding for
service, other than End User Access Service andPresubscription, provided to the customer by the
Telephone Company, are due 31 days (pal,rnent date)
after the bill day or by the next bill-date(i.e., same date in the following month as the
bilf date) whichever is the shortest interval,
except as provided herein, and are payabte in
immediatefy available funds. If suth-payment
date would cause payment to be due on i Saturday,
Sunday or Hollday (i.e.. New year's Day,
fndependence Day, Labor Day, Election Day,
Thanksglving Day, Christmas Day, and a day when
Washlngton's Blrthday, Memorj_a1 Day or Col-umbus
Day is legally observed), payment for such biffs
will be due from the customer as foflows:

If such payment date falls on a Sunday or on a
Holiday whlch is observed on a Monday, the
payment date shaff be the flrst non-Holiday
day followlng such Sunday or Holiday. If such
payment date falfs on a Saturday or on a
Holiday which is observed on Tuesday,
Wednesday, Thursday or Friday, the payment
date shafl be the fast non-Holrday day
preceding such Saturday or Holiday.

(b) Eurther, if any portion of the payment is
received by the Telephone Company after the
payment date as set forth in (a) preceding, or if
any portion of the payment is received by the
Telephone Company in funds whlch are not
immediately available to the Telephone Company,
then a late pal,rnent penalty shaIl be due to the
Telephone Company. The late payment penalty
sha1l be the portion of the payment not recelved
by the pal,/ment date times a late factor. The
fate factor sha1l be the lesser of:

Issued: September 5, September 21, 2001I
I
T

Issu der Transmittal
2AA7

Vlce President,
1300 I Street, NW,

Eederal Regufatory
Washington, DC 20005
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